Initial Access to the IDD System and HCBS-IDD Services
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Cross-Reference: Fair Hearing Workflow, End-to-End Workflow, CDDO Contract
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Targeted Case Management is limited
to the following:
Assesses Needs
e Plan of Care
o Attends BASIS
o Person-Centered Support Plan
o Emergency Back Up Plan
o Works with MCO to develop
Integrated Support Plan
e Makes appropriate referral
o Refers to educational and
social providers or programs
o Refers to resources
e Monitoring and follow up activities
o Ensures ISP, PCSP and other
plans are followed

See end-to-end

Start POC process if
Workflow

> person transfers from

TA, Autism, or TBI OR

Qualifying Exception
(See CDDO Contract)

CDDO educates person

Person is placed on about self-direction

HCBS-IDD Waiting List
until a position becomes
available.
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